
 President / Chairman’s Report - AGM   - October 15, 2019 

Welcome to the 63nd Annual General Meeting of the Millican Ogden Community 

Association.  

As I have said many times – “for as big as this City is, it will never be this small 

again”. This district started out as a village outside the City of Calgary. It had a 

hotel and a business district along Ogden Road, and many employees of both 

the Imperial Oil Refinery and C P Rail called Ogden their home. Of course things 

will evolve, as they always will, and Ogden is now practically inner city and we 

have become a victim of the growth of the City as evidenced by the volume of 

traffic on both Ogden Road and 18th Street, where drivers from the new 

communities in the south east parts of the City as well as drivers from Okotoks 

and High River and other places, use Ogden as part of their commuter route to 

and from their work. Of course, the Quarry Park Business Park has added to that 

as well, with roughly 10,000 employees working there, and very inadequate 

transit service, although there has been some improvements this past year with 

introduction of the MAX lines. Anyway, I say this because the entire Ogden 

district is in the early stages of transition as we get retrofitted for an LRT line and 

prepare for the potential of new development that is expected to come with that. 

We can’t stop progress, but we are doing our best to monitor that progress. As 

much as the district will never again be the way it was years ago, we are trying 

hard to maintain the small town feel that we all enjoy so much.  

This past year has been a rather difficult one and I will explain that in a few 

minutes, but there were a few bright spots along the way. We did see the 

installation of the traffic signals at 76th Avenue and that seems to have helped 

with traffic flow,    and there were some changes to bus transit routes which 

initially had some concerns, but since June when the route was changed again, 

there have been no complaints heard.  

Vice President Ray Jasper continues to work with the City on the placement of 

the two remaining Community Entrance Signs that we have in storage. We are 

not really sure why these relatively simple projects continue to be delayed but we 

look at this as another example of the City representatives failing to commit to 

assisting us with our community improvement projects.  



Unfortunately we did lose our newsletter publisher back in December because 

they went out of business. Our general manager has done some research with 

other publishers but there are cost and space limitation concerns so no decisions 

have been made. In the meantime our G M has been producing an electronic 

version of the newsletter and she is doing a great job with it and she has created 

a very attractive document.  Anyone that provides their e-mail address to us will 

receive a copy of it, and it available on our website and on social media including 

the People of Ogden Facebook page. We struggle to determine whether a door 

to door delivery of a paper newsletter is the best way to communicate to 

residents, or is the electronic version that is now being produced doing the job.  

 

We remain in the middle of some negotiations with the City over our two lease 

agreements also referred to as License of Occupation Agreements – one is the 

primary land that the community hall and arena sit, and the other is the small site 

to the west of the arena where the football clubhouse is located along with the 

mechanical room extension that was added several years ago. Anyway, some 

very simple boundary changes are all that is required but the City is demanding a 

complete rewrite of the documents so we have used this as our opportunity to 

express our concerns over some of the wording and interpretation of a few of the 

clauses. I believe we are making some headway but dealing with the City is a 

very slow and painful exercise. This has been ongoing for about 3 years now and 

the end is not in sight.  

 

The Southeast Calgary Community Resource Centre for which MOCA is the 

official agent and operator, continues to be an area of operations that we are 

extremely proud of. Yes, it is an agency that provides a number of programs and 

services to that area of the population that require higher needs. It serves not 

only the Ogden area, but well beyond, and in fact, the entire service area 

includes about 47 communities in the southeast corner of the city. The programs 

are funded by the United Way, Calgary and Area Child Family Services, and 

Family and Community Support Services, also known as FCSS. They are always 

looking for donations of clothing and other small household items, so with all due 

respect to the many other agencies out there who are also doing a great job, 

please think of the local Resource Centre for your donations. They are always 

looking men’s clothing as us guys tend to wear stuff till it practically falls off, but if 



you have things in your closet that you have not worn for a while and it is still in 

good shape, please think of the Resource Centre. They do a great job there and 

provide a much needed service. Our Resource Centre Manager, Lynn Mutch, will 

provide a brief presentation shortly.  

And also on the subject of the Resource Centre, I spoke last year about the 

issues we were having with the renewal of our lease with Calgary Housing 

Corporation for the building occupied by the Resource Centre on 76th Avenue. 

This lease actually expired in April 2018 and we were under numerous 

extensions for over the many months that followed as we went through the 

negotiating period. The building is located on 76th Avenue and is owned by the 

City of Calgary and managed by the Calgary Housing Company. The building 

was purpose built for an agency such as ours and we have been the occupant for 

now over 20 years now. But in late 2018, Calgary Housing advised us that our 

rent was being increased from $1 per month or $ 12 per year, which has been 

the consistent rent for over 20 years, to $11,000. per year, which is a substantial 

increase that we were not prepared for,  and we had not included in our 

operating budget. As you know the Resource Centre is funded totally by our 

three primary funders that I have mentioned. Those organizations also work off 

budgets and they expect the funds they contribute to go directly toward the 

providing of the programs and services that each support and not for the paying 

of rent, and we have to be accountable to them for the money that we receive. 

And, as you will see in a few minutes in Lynn’s presentation, the Resource 

Centre serves 47 communities in the southeast quadrant of the City. Over the 

course of a year, they will serve several thousand clients, and many more will 

take advantage of the clothing bank, the resume/job search service and other 

programs, and of course the youth program through MO’s.  We do not debate the 

fact that the space that we occupy in that building does have a value, but we are 

also of the view that our staff at the Resource Centre are administering these 

programs and services on behalf of the funders, and by extension, on behalf of 

the City of Calgary, represented in this case by Calgary Housing. It just seems 

unfair that MOCA should be expected to somehow create a new revenue source 

dedicated to the paying of rent to Calgary Housing on behalf of the funders and 

the City. During the negotiations, it became evident that we were not going to win 

this debate and to the credit of director Deanna Wylie and manager Lynn Mutch, 



they were able to negotiate a reduction in the rental charge from $ 11,000 annual 

to slightly over $ 6,000 annual for at least two years, and they were able to obtain 

some assistance from the funders to help with the cost, allowing us to agree to a 

two year lease extension. We still have concerns about a long term commitment 

for rent, but now we have some breathing room to explore our options, and give 

some consideration to how a dedicated revenue source could be achieved.  

 

As has been mentioned many times in the past, I wish that I had more to report 

on the prospect of seniors housing in the neighbourhood. This has been an 

ongoing issue for many years as you know, but it is extremely complex. It would 

be so much simpler if a private developer would come along, but even that is not 

happening.   This Board, previous Boards, and I am sure future Boards,  will 

continue to support the need for seniors housing, but speaking for this Board, as 

much as we would like to move this idea forward, we are not developers. We do 

not have the resources to buy up property and arrange for the construction of a 

seniors housing complex. Finding a suitable site of City owned land is very 

difficult because, while we have an abundance of open space in the district, 

much of the open land could be undevelopable because of prior contamination, it 

could be treated as public park space which is very unpopular to develop even 

for seniors housing, or it might just be in a poor location for seniors housing 

based on access to other amenities like shopping and transit. I am not even sure 

if we know how seniors housing is to be defined -- - is it just adult living for older 

folks like transitional housing for people who want to downsize from their homes 

– or is it some degree of assisted living – or is it some form of long term care? 

Obviously the types of services to be provided by a seniors housing complex will 

greatly affect the construction cost, potential operating costs, and ultimately the 

rental charges. We have no answers at this point and really, no idea how to 

move this forward. There are no magical solutions, but I felt that I again needed 

to include these comments again in my Report.  

 

And, just to update you on a few other outstanding matters that I know are of 

interest to all residents.  

 Lynnview Ridge – We keep hoping to see the area open up but that has 
not happened yet. We keep getting reports that the growth of the newly 



seeded areas and other vegetation has not yet reached a stage where City 
Parks will sign off and accept the site into Parks inventory. We have seen 
some progress with the installation of some of the post and cable fence so 
we are encouraged that at some point in the weeks and months ahead that 
the chain link fence can be removed and the site opened up to public use. 
It does look like the end is somewhat in sight and we can soon begin to 
have meaningful discussions about how the site can be used although 
future uses are somewhat limited. Of course I said this last year too. We 
will continue to monitor this.  
 

 Refinery Park –  It is difficult to see the improvements that have been 
made but essentially the physical construction of the reclamation project is 
now complete.  Again there was significant planting of approximately 5000 
new trees and shrubs, new top soil and seeding in other areas. The 
pathway has been opened up as you know, but I expect the park will 
remain closed to allow more time for the new plantings to reach the 
acceptable level of growth. At this point we have not had a status report 
from the City. Then the same process will occur with Parks needing to 
accept the area before it can be officially opened up. Again, we will 
continue to monitor this. 

 

We have spoken a lot over the past couple of years about our plans to expand 

and modernize this community hall. As discussed many times, this building is not 

getting any younger and it would be irresponsible of us to not recognize the need 

to put this building in a condition that would allow it to be available for residents 

for the next 30 or 40 years. The building is in dire need of some lifecycle 

mechanical improvements, but to deal with that alone still leaves us with an old 

building. We need to look to the future, and not just upgrade the mechanical but 

to also modernize the building. In defence of previous Boards who were aware of 

this need, this type of work costs money.  We were fortunate that the seed 

money for our expansion plans have come from the former Ogden Legion Branch 

154. Director Pieter van Lindenberg has been leading the project and I will let 

him provide a more detailed update when he presents the Financial Report but 

suffice to say we have run into a number of delays which has caused us to lose 

another year as a construction period, and so, the difficult decision had to be 

made to postpone construction again until spring with the hope that all issues can 

be resolved and we can be in a better position of readiness. In addition to the 



Legion funds we have, we also have other funds from grant programs and they 

always have expiry dates. We are currently in the process of requesting a further 

extension for those grant funds and awaiting confirmation. Again, Pieter can 

provide more of the specifics.  

I am sure you are aware of the two long range planning documents that are 

currently underway. The Millican Ogden Area Redevelopment Plan, and the 

South Hill Station Area Plan. Your Civic Affairs Committee made up of some 

Board members and some local volunteers have spent countless hours working 

with City planners over the past four, and perhaps five years with respect to the 

future vision of the community that is outlined in these documents. Unfortunately 

we have not been pleased with the public consultation process and there are 

several sections within these planning documents where we have concerns and 

we do not agree with the vision of the planners who, by the way, do not live in the 

district. There are areas where we feel that the vision outlined is not realistic, or 

achievable, in a neighbourhood that is already existing and well established. Both 

of these documents have now been deferred for at least another year until mid-

2020. I know that part the delay is that the Planners want to complete a related 

Planning document called the Developed Areas Guidebook which is to be a 

reference document for all ARP’s. This Guidebook is expected to go through the 

approval process this fall.  

We have found this process really frustrating though, and I continue to maintain 

that City’s vision of our future neighbourhood was written long before the public 

input process even started, and everything since then is just the means to justify 

the end. No doubt they can produce a long list of dates and locations where they 

held public input, public consultation, public engagement sessions, so there is no 

way we can say that we were not consulted, or that we did not have an 

opportunity to have input, but I can tell you that there are proposed 

redevelopment areas in the document that simply do not make any sense, are 

not realistic or achievable in our opinion, and the City cannot even give us a 

decent logical explanation as to why their vision, which has been prepared by 

planners who do not live here, is best for the long term viability of the community, 

although we do look forward to the day when we will see some new development 

projects along Ogden Road, starting with the area around the future LRT Station 

at 72nd Avenue.  Anyway, I am happy to provide more specifics if anyone has any 



questions, but we plan to continue to stay involved, and with any luck, at some 

point our input will be taken seriously, although I fear that at this stage, they are 

not really interested in making any changes. I anticipate that this Area 

Redevelopment Plan will be another long range planning document that will sit 

on a shelf somewhere and because there is no Implementation Plan included in 

the document, nothing will really happen.  

As I said in my opening comments, this past year has been a rather difficult one 

and Pieter will provide more of the specifics in his Financial Review. Anyway, as 

most of you are aware, the City closed the arena on December 1, 2018 claiming 

a safety concern with respect to the roof support system. Obviously we support 

any concern relating to public safety, but the engineer’s report did say that the 

building was not in any eminent danger of collapse. Yet, despite treating this as 

an emergency situation at the outset, they then sat on their hands for months as 

they determined the scope of the repair. It was a very frustrating experience 

particularly as we got closer and closer to the summer, and our need to know 

whether we were going to have a fall/winter season, and our related need to hire 

staff and get commitments from our user groups, many of whom have been 

customers of Jack Setters Arena for decades. Anyway, finally in July, the 

replacement roof panels became available and a contractor was in place. 

Everything went very well after that and the contractors were able to coordinate 

their work that allowed our managers to complete their necessary work in 

preparation for the installation of the ice and opening of the new season. I am 

pleased to say that our staff have done a marvellous job – the prime time ice is 

fully rented out and the arena operations are now back to normal. Jack Setters 

Arena has a reputation of having one of the best ice surfaces in the City 

compared to other arenas, and we want to maintain that reputation.  

As I also mentioned in my opening comments, we are in the early stages of 

transition as we get retrofitted for a light rail transit system. We are victim of the 

growth of the City and to get a rapid transit system to the districts in the 

southeast part of the City, that system must come through us. It will be short term 

pain for long term gain, but that pain is going to last for several years. We will 

benefit by it with three LRT stations and we are hopeful for some nice new 

development projects along Ogden Road, but getting there is going to be painful 

at times. We have been told to expect several preliminary projects that must be 



done in advance of the actual LRT construction, but we have no timeline on 

when these will be done. Two of the most obvious projects would see some 

major improvements to Millican Road to reduce the grade of the hill,  and to 

construct an underpass at 78th Avenue to create a new access from Ogden Road 

to Ogdendale Road on the east side of the railway tracks to accommodate the 

closure of the level crossing at 69th Avenue. Both of these will be extremely 

disruptive to local residents but we have no idea when the actual work will begin. 

I now learn that there is more uncertainty about the proposed alignment 

particularly near the Millican Road area and whether the LRT station and tracks 

should be on the east side of Ogden Road. Some of this comes as a bit of a 

surprise but again we find that the communication level from the City to the 

community is bit lacking.  

We all know that the actual Greenline LRT is still a long way off, but because of 

the age of our community and where it is located, a lot of retrofitting must occur 

to allow the LRT to happen. The districts north of us are also experiencing similar 

issues. This is going to be a little difficult for all of us over the next few years but 

there is not much we can do about it. Like it or not, we are a victim of the growth 

of the City as I have said, but at the end of the day we expect there will be 

benefits. Unfortunately, the end of the day is still several years away.  

 

To summarize, as you might know, MOCA, by default, is essentially a facility 

operator, and as such, we own and operate the Community Hall and lower level 

Lounge, and we are the operator and manager of the City owned Jack Setters 

Arena. In addition, we are the official agent and operator of the South East 

Calgary Community Resource Centre – formally known as the Family Resource 

Centre.  And of course we are actively involved in the quality of life issues like 

traffic, community planning, bylaw enforcement issues, and others. Going 

forward, we will continue our work with the City planners on the Greenline issues, 

the Millican Ogden Area Redevelopment Plan, and the South Hill Station Area 

Plan, as well the many other community quality of life issues that come up from 

time to time through our Civic Affairs Committee. And of course to keep the 

Community Hall Expansion project moving forward.   

 



And finally, I want to acknowledge the passing of former MOCA Director Paula 

Woolley. Paula first joined the Board in 2013 with background in social work and 

experience as an Executive Director of a social service agency such as our 

Southeast Calgary Community Resource Centre. Obviously she was a big help in 

that regard but she really helped us with a staffing problem we had back in 2014. 

Unfortunately soon thereafter she was diagnosed with brain cancer and entered 

a substantial treatment program which ultimately caused her to leave the Board 

for a period of time. She did return to the Board for a short period and I was 

grateful for her help on another matter, but with Lynn Mutch now as the Manager 

of the Resource Centre and with Deanna Wylie as the Director Liaison, she felt 

comfortable with stepping away again. Unfortunately her battle continued and 

she eventually succumbed to that horrible disease. Her work and commitment to 

us and to the community will always be appreciated.   

And so in closing, I want to explain that I have been so fortunate over the past six 

years to have had a great group of Board members to work with. As I have said 

many times – when you surround yourself with good people, good things happen.  

I want express my personal thanks to each and every one of the current Board 

members for their dedication to the community, for their various contributions, 

and specifically for their commitment to the Millican Ogden Community 

Association.  

And as always, I would be remiss if I did not mention a vote of gratitude to the 

families of the Board members and volunteers, and even the staff. Board 

members, and in fact all volunteers, often spend time away from the home for 

meetings, or projects, and sometimes they are even working on community 

matters while at home.  Without the support of the families, the commitment of 

giving back to the community may not be possible. Thank you to the families.  

Again, it has been my pleasure to serve on MOCA’s Board, and particularly to 

have served as your President over the past six years. There is much yet to do 

and I look forward to the upcoming year.  

Thank you 
Rick Smith    
President,   Millican Ogden Community Association 


